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Orientation Post Test: Direct Patient Care
Please indicate your answers to by circling your answer choice.
1. RPCI has a code of conduct that all T
employees, volunteers, students, and
contract workers must follow.
2. The Corporate Compliance hotline number is 845-3566. T
3. The corporate compliance hotline should T

only be used after you've discussed the
matter with your supervisor.

4. Roswell Park has 10 principles under the Code of Conduct. T
5. Keeping information about our patients confidential is a T
requirement of all staff, contract workers, volunteers, and
students.
6. Harassment of any form is not tolerated at Roswell Park. T
7. People who report problems in good faith will be protected T

from retaliation, retribution, and harassment.

8. The Roswell Park Drug and Alcohol Free policy is T
number 205.1.

9. Information regarding risk of exposure can be obtained from T
the Infection Control Officer and RPClI’s
Exposure Control Plan in the Infection
Control Manual.

10.Hand-washing, like wearing personal T
protective equipment, is not that critical
in safe-guarding yourself from infection.

11.0nly certain job titles at Roswell Park have a role in T
workplace safety.

12.Roswell Park has a Waste Separation and an Electrical T
Equipment Inspection Program.



13.Gloves and masks are a common example of PPE.

14.The following are the correct codes for:
Fire: Red
Medical Emergency: Blue
Disaster: White
Missing Person: Pink

15.The R.A.C.E. acronym for a fire means:
R= Rescue anyone in danger
A= Sound the alarm
C= Contain the fire
E= Evacuate people in immediate danger,
Or at the direction of nursing supervisor

16.In the event of a fire alarm or drill in your building, staff
can go about their business normally.

17.Extension 3333 is the internal Roswell Park number
for emergencies.

18.Roswell Park has a formal Workplace Violence Prevention
Program.

19.Employees are required to log off or lock their computer if
they will be away from their computer or workstation for
longer than a few minutes.

20.Roswell Park Cancer Institute promotes the value of a
diverse workforce to meet the needs and challenges of
a diverse patient population.

21.The orientation materials identify the age timeline for adults
as Young Adult 18-40 years old, Middle-Aged Adult 40-64
years old, and Older Adult 65 years old & up.

22.Patients at RPCI have the right to be free from mental,
physical, sexual, and verbal abuse, and neglect.

23.Patient complaints are minor patient issues that can be
resolved at the point of service.

24. All verbal or written complaints regarding abuse, neglect,
or patient harm are considered grievances.

25.Residents are permitted to order restraints for a patient at RPCI.
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