
Our International Medical Concierge  

Program connects you with the cancer  

experts, treatments and guidance you need.

Roswell Park is an elite cancer research and  

care center in Buffalo, NY and easily accessible 

from New York City and Toronto, Canada.

International Medical  
Concierge Program

WHAT WE OFFER 

•  Dedicated concierge team to coordinate  
care and logistics for international patients  
traveling to Roswell Park.

•  Second opinions via medical record  
review and/or pathology review

•  Patient consultations via telemedicine  
or virtual visits 

•  Medical visa assistance for entry to the  
United States

• Interpreter services

• Lodging and transportation guidance

Partners  In  Practicewww.RoswellPark.org/RPMD

medical information for physicians by physicians

For international patients seeking care at 
Roswell Park Comprehensive Cancer CenterROS

BUFFALO



•  Cellular therapies such as chimeric antigen  
receptor (CAR) T-cell and tumor-infiltrating  
lymphocyte (TIL) therapy for advanced lymphoma, 
multiple myeloma, leukemia and melanoma.

•  Robotic surgery from surgeons with high-volume 
experience for surgical management of bladder, 
prostate, kidney, lung, esophageal, gastrointestinal, 
pancreas, biliary, and other cancers. 

•  One-day jaw reconstruction to remove tumor,  
reconstruct the jaw from patient’s tibia bone  
and place dental implants in one operation.

•  Gamma Knife radiosurgery to treat metastases  
to the brain.

•  Endoscopic surgery such as endonasal  
skull base surgery, robotic transanal surgery  
and robotic navigational bronchoscopy. 

•  Clinical trials for the latest novel agents,  
targeted drugs and cellular therapies.

•  Stem cell transplant to patients of all ages for 
treatment of cancer, sickle cell anemia, immune  
disorders and other nonmalignant conditions.

•  Intraoperative radiosurgery to ensure clear  
margins with tumor excision.

•  Cytoreductive surgery/ Hyperthermic  
Intraperitoneal Chemoperfusion (CS/HIPEC)  
for advanced abdominal disease.

•  Intraperitoneal chemotherapy for treatment  
of ovarian, fallopian tube and primary peritoneal 
cancers.

•  Photodynamic therapy that combines light  
sensitizing drugs with nonthermal laser treatment.
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UNIQUE TREATMENT  
CAPABILITIES
Roswell Park offers specific approaches unavailable  

elsewhere in the region, including:

Roswell Park’s C A N C E R  C A R E  and T R E AT M E N T
Today, we set ourselves apart as a leader in robotic surgery, cellular therapies,  

immunotherapy, genomic medicine and other cutting-edge options.

Patients are treated by comprehensive, multidisciplinary teams — including surgical, medical and radiation oncologists  
and specialists in hematology, gynecology, urology, pediatrics and more — that work together to ensure each patient’s  
treatments are optimally coordinated and delivered with compassion and respect.

  

About Roswell Park
As the first facility in the United States dedicated  

exclusively to cancer, Roswell Park Comprehensive  

Cancer Center pioneered the standard for today’s  

multidisciplinary approach to cancer care, research  

and the development of new therapies and technologies.
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International M E D I C A L  
C O N C I E R G E  Program
We aim to make this part of the  
cancer journey easier
Our dedicated team will work with you to find the very best cancer  

care for your patient and facilitate every step along the way.

   HOW WE CAN HELP:

Roswell Park is an internationally renowned cancer center in Buffalo, New York, a small 

but cosmopolitan city on the shore of Lake Erie, one of the five Great Lakes shared by 

the United States and Canada. A natural wonder of the world, the mighty Niagara Falls 

is just 30 minutes away by car.

     A short (less than an hour) flight from New York City or Toronto, Buffalo  

combines the attractions of a larger city with the ease, friendliness and 

affordability of a smaller destination. Everything — travel, lodging, dining  

and respite — is simpler (and less expensive) in Buffalo. 

•  Second opinions. We can confirm  
or revise your patient’s diagnosis or  
treatment plan with a medical record 
review and/or pathology review.

•  Consultation. Our experts will meet with 
you and/or your patient via telemedicine 
to offer guidance, options and next steps.

•  Coordinated medical care. If your  
patient chooses to travel to Roswell Park 
for surgery, cellular therapies or other 
options, our medical concierge team 
will coordinate all care with appropriate 
experts and act as point of contact.

•  Travel visas. Our team will prepare  
appropriate letters needed to obtain  
medical visas for entry to United States.

•  Interpreter services. We will arrange  
for language interpreters for phone calls,  
telemedicine and in-person visits. 

•  Logistics. We will assist with lodging  
arrangements, transportation and other  
practical concerns.



P H O N E  N U M B E R :  
716-845-RPMD (716-845-7763)

E M A I L :  

RoswellParkConciergeOffice@RoswellPark.org

Elm & Carlton Streets  |  Buffalo, NY 14263  |  RoswellPark.org/RPMD  |  716-845-RPMD (716-845-7763)

National Cancer Institute-Designated Comprehensive Cancer Center  |  National Comprehensive Cancer Network Member 
Blue Distinction® Center for Cellular Immunotherapy - CAR-T  |  Blue Distinction® Center for Cancer Care  |  Blue Distinction® Center for Transplants
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Refer a Patient 
Call us today to discuss  

a case, confirm a diagnosis 
or refer a patient.

ROS
BUFFALO

International MEDICAL CONCIERGE Team

Shashikant Lele, MD, FACOG
Medical Director 

 International Patients

Chair Emeritus, Professor of Oncology 
Department of Gynecologic Oncology 

Kimberly Sweeney, RN, MBA
Vice President 

Concierge Services

Sunita Panesar, MBA
 Senior Executive Director 

Strategy, Business Development  
& Outreach


