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Know IT: How To

Use an On Demand Token for Citrix Remote Access

This Know IT procedure describes how you can use an On Demand Token to access the Citrix Applications so that you can work
remotely.

Key Learning Objective:
After reading this procedure, you will be able to:

e Use an On Demand Token for Citrix remote access.

e Access the Citrix Applications page when you are working remotely.

\‘/

\Q,Tip:

First Time Users—Before you start: In order for you to work remotely, the Citrix Receiver application must be operating on your
computer. If you do not know if the Citrix Receiver is operating on your computer, then call the IT Service Desk (716 845-8465). You
can also click this link for instructions on how to check your computer to see if it the Citrix Receiver application is operating on your
computer.
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Here’s how:

G @ https://remotegw.roswellpark.org/vpn/indexhtml £ ~ @ ¢ || B KkB0010184 | Roswell Park Com... | (@) NetScaler Gateway

X (3 Share Browser WebEx v

5 B Helpdesk Knowledge Base [ Roswell Service Portal - R... Roswell Service Portal - R... News and Information [ Service Desk - Chat [TST] ... | Service Desk - Chat [DEV].
= p il

NetScaler with Please log on

Unified Gatewa
Password T Roswell Network Password

Roswell Network User name

Password 2

Login

Temporary Pin

1. Open your Internet browser and enter https://remotegw.roswellpark.org/vpn/index.html to access the United Gateway login page.

Y-
Q Tip: Microsoft Internet Explorer or Mozilla Fire Fox are the recommended browsers for accessing the United Gateway
login page.
2. When the Unified Gateway login screen appears, enter your Roswell network user name and password.

Y

Q Tip: First Time Users and PIN Resets—if you requested Citrix access, you received a temporary PIN number
in an e-mail from the IT Service Desk. If you have not received your temporary PIN number,
then please contact the IT Service Desk (716) 845-8465.

3. Inthe Password 2 field, For First Time Users and PIN Resets: enter the temporary PIN number that you received from the IT
Service Desk. Click Log On.
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For Citrix Remote Users: If you are not a First Time User and have already entered your PIN number, then go to step 6 to enter
your Tokencode.

o - X
e (@) https://remotegw.roswellpark.org/cgi/login £ ~ & ¢ || KB0010184 | Roswell Park Com... | (@) NetScaler Gateway S
X (} Share Browser WebEx v

= m Helpdesk Knowledge Base n Roswell Service Portal - R... n Roswell Service Portal - R... E News and Information a Service Desk - Chat [TST] ... “ Service Desk - Chat [DEV]...

NetScaler with

Unified Gateway

Additional Information Required

Please type your response below.

Enter a new PIN having from 4 to 8 alphanumeric characters:

Enter a new Pin
) Submit |

4. For First Time Users and PIN Resets: The Additional Information Required screen appears. Enter the PIN that you would
like to use for remote access. You will need to remember this PIN so that you can use it each time that you login to Unified

Gateway screen for Citrix remote access. The PIN can contain letters or numbers, and a four-digit pin number is the easiest
to remember. Click Submit.
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e (@ https://remotegw.roswellpark.org/cgi/dlge £ ~ & ¢ | [ KB0010124 | Roswell Park Com... | (&) NetScaler Gateway
X Share Browser WebEx

75 [E Helpdesk Knowledge Base ﬂ Roswell Service Portal - R... ﬂ Roswell Service Portal - R... || News and Information ﬂ Service Desk - Chat [TST] ... Service Desk - Chat [DEV]...

NetScaler with

Unified Gateway

Additional Information Required

Please type your response below.

Please re-enter new PIN:

R RC-CNter Pin
_swa |

5. When you are prompted again, re-enter the new PIN and click Submit.
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NetScaler with Additional Information Required

Unified Gateway

Please type your response below.

PIN Accepted. Wait for the token code to change, then enter the new
passcode:

(N Enter Token Code from
E-mail or Text Message

6. For First Time Users, Pin Resets, and Citrix Users: When the Additional Information/Tokencode window appears, enter
your Tokencode and click Submit.

For First Time Users and Pin Resets: For this prompt, you will need to enter the On Demand Tokencode that you received in
a Roswell Park e-mail or a text message on your mobile device. To access your Roswell Park webmail, you can go to:
https://mail.roswellpark.org.

If you are a contractor or consultant and do not have a Roswell Park e-mail address, then check your e-mail account for the
Tokencode e-mail.
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CiTRIX

Receiver
Y

7. After successfully logging into Citrix, the Citrix Receiver screen appears.
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° @ https://remotegw.roswellpark.org/ Citrix/RoswellSFExt\Web p-ac Coyne, Louisa [ Knowledge | Roswell Park Com...| @) Citrix Receiver x e

X (3 ShareBrowser WebEx v |
5 [ Helpdesk Knowledge Base [ Roswell Service Portal - R... [ Roswell Service Portal - R... B News and Information [ Service Desk - Chat [TST] ... [ Service Desk - Chat [DEV]...

Citrix StoreFront Citrix Applications Page

Click a folder icon to display its contents. If you have problems using an application, please submit a request to Roswell Park Service Desk by:
1. Visiting the Help Desk website at http://helpdesk.roswellpark.org
2. Emailing the Service Desk at HelpDesk@RoswellPark.org

3. Calling the Service Desk at x8465

All Categories Q fearch All Apps

. Internal Resources . LIMS n Office 2010
4 1

] ’ . . @ . = .
. Details Details Details Ly /] Details A Details
Calculator eTime Group Management Paint Wordpad

8. Next, the Citrix Applications window appears. These are the same applications that you see from an “on-campus” computer
when opening EMR Citrix from i2 or from a desktop.

9. To open an application, single click it.
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N~-ac m Coyne, Louisa ﬂ Knowledge | Roswell Park Com... @ Citrix Receiver

e @ https://remotegw.roswellpark.org/Citrix/RoswellSFExtWeb,

X (3 ShareBrowser WebEx v |
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Dellinger, Jane

Citrix StoreFront

Click a folder icon to display its contents. If you have problems using an application, please submit a request to Roswell Park Service Desk by

A Mieisieasba el Desk website at http://helpdesk.roswellpark.or
Click Back Arrow to Return to the Application ,
p Service Desk at HelpDesk@RoswellPark.org
/ Office 2010 Application Calling the Service Desk at x8465
Q Search All Apps

< Categories > Office 2010

-
Details \d % Details PD Details v’ Details
=~ et

A '[ Details i
Outlook PowerPoint Visio
10 Office 2010 Office 2010

Access Excel
Office 2010

Office 2010

Details

Wﬂ Folders inside Office 2010 Application

When you open one of the Application’s folders, you can return to the Applications page by clicking the Back Arrow next

Categories.
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