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Phone System Guide Lymphoma/Myeloma Center

Our automated phone system handles incoming phone calls more efficiently to help get you to the
person that can assist you the best.
e The Center: Open from 8:00am — 5:00pm, Monday through Friday. Phone: 716-845-1642
e After 5:00 pm and on holidays and weekends: Call 716-845-2300 and the staff of Roswell
Park’s Call Center will assist you. Toll free: 1-800-ROSWELL (1-800-767-9355).
e Treatment or side effect questions: Call the Lymphoma/Myeloma Center: 716-845-1642.
e Fax:716-845-7617

If you call 716-845-1642, the automated phone system will give you the following options:
#1: Make or change an appointment
#2: Manage your prescriptions/refills: Please leave a message with this information:
o First and last name
Telephone number
Medical record number
Medication name

o O O O

Name and number of pharmacy
#4: Speak with a lymphoma/myeloma nurse

If you leave us a message at any time, please speak clearly and include your name, medical record number
or date of birth, phone number (with area code) where you can be reached, and your provider’s name.

Lymphoma Providers

Dorothy Pan, MD Nikolina Gjorgievski, NP
Francisco Hernandez, MD Alice Mohr, FNP-B
Matthew Cortese, MD Carolyn Connors PA-C
Grant Schofield, MD Joseph DeMarco, Jr., PA-C
Michael Johnson, DNP, AGNP-BC Keryn Gauch, PA-C

Linda Manth, NP Kenneth McWhite, PA-C

Myeloma Providers

Jens Hillengass, MD Kristina McCaffrey, PA-C
Kim Celotto, PA-C Megan Schaefer, PA-C
lan Lund, PA-C
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