
U R O L O G Y  C E N T E R

TELEPHONE DIRECTORY  
FOR GU PATIENTS

A L L  N U M B E R S  A R E  I N  A R E A  C O D E  7 1 6  U N L E S S  O T H E R W I S E  I N D I C A T E D .

G U  C E N T E R
Urology (GU) Center ..................................................................................845-3159

The Center is open Monday – Friday, 8 a.m. to 5 p.m. 
After hours, your call will be answered by our nurse triage line.

A M B U L A T O R Y  C E N T E R S  &  S U P P O R T I V E  S E R V I C E S
2 West/Radiology Special Procedures  ..................................................... 845-2986

3 West (Surgery Center) ............................................................................ 845-8476

Amherst Center (satellite location) .............................................................. 845-2900

Cancer Coach Program............................................................................. 845-8659

Cancer-Related Pain Center ...................................................................... 845-4595

Cardiology.................................................................................................. 845-5875

Case Management .................................................................................... 845-5735

ChemoInfusion & Immunotherapy Center ................................................. 845-8954

Clinical Research Center ............................................................................ 845-4720

Dentistry and Maxillofacial Prosthetics ....................................................... 845-5970

Dermatology .............................................................................................. 845-3378

Diagnostic Radiology (testing) .................................................................... 845-3175

Dietitians .................................................................................................... 845-2398

Gastrointestinal (GI) & Endocrine Center .................................................... 845-4005

Gynecology/GYN ....................................................................................... 845-5855

Infectious Disease ...................................................................................... 845-1642

Neuro-oncology and Neurosurgery (brain) ................................................. 845-3886

Niagara Falls (satellite location) .................................................................. 845-3500

Nuclear Medicine  ...................................................................................... 845-3282



Pastoral Care ............................................................................................. 845-8051
Patient Advocates ...................................................................................... 845-1190 
 845-2981

Preoperative Evaluation/Anesthesia ........................................................... 845-1673

Psychology ................................................................................................ 845-3700

Radiation Medicine (radiation treatment)  ................................................... 845-3173

Rehabilitation Services 
(physical, occupational, & lymphedema therapy, fatigue program) ............ 845-3271

Resource Center for Patients and Families ................................................ 845-8659

Smokers’ Quitline (NY) ....................................................................... 1-866-NY-QUITS 
(1-866-697-8487) 

Social Work (lodging & language assistance, support groups) .................. 845-8022

Supportive and Palliative Care ................................................................... 845-8214

Survivorship, Screening, & Supportive Care .............................................. 845-4800

Thoracic/Pulmonary/Undiagnosed ............................................................ 845-3167

G E N E R A L
General Information .......................................................................1-800-ROSWELL
 (1-800-797-9355)

Cafeteria .................................................................................................... 845-3112

LegalCare at Roswell Park ...........................................................845-1300 Ext 6475

Medical Records/Release of Information ................................................... 845-5990
 845-8729

Outpatient Pharmacy ................................................................................. 845-8999

Patient Portal Assistance ...............................................................1-800-ROSWELL
 (1-800-797-9355)

Public Safety (Security) .............................................................................. 845-3069

A C C O U N T S  &  B I L L I N G
Disability Forms Assistance:

for last names beginning with A-M ......................................................... 845-1623
for last names beginning with N-Z ......................................................... 845-5969

Financial Assistance ................................................................................... 845-4782

Patient Accounts
Hospital bill ............................................................................................. 845-8220
Physician bill ................................................................................ 1-877-375-3784

Social Security Assistance ......................................................................... 845-5969
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