Patient Resource Guide

Smoking (Map)
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Gift Shop

Located on the ground floor of the hospital, the Glft Shop sells
greeting cards, toiletries, snacks, flowers, jewelry, stuffed animals,
books and gift items. It is open from 9:00 am to 8:30 pm
weekdays and from 11:00 am to 3:00 pm on weekends

Telephones

Public telephones are available on the ground floor and the first
floor near the elevators, as well as near the surgical waiting rooms
on floors five (5), six (6), and seven (7).

A courtesy phone is available at the Information Desk in the lobby
for internal or local phone calls.

Cell phones are allowed in most areas of the hospital, including
the lobby areas and waiting rooms on the surgical floors. For
patient care areas, please respect the privacy and quiet time of our
patients.

Vending Machines

Located in the cafeteria on the first floor, the vending machines are
available 24 hours a day, seven days a week.
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Resources & Support

Roswell Park Resources

Cancer Fatigue Program

Our Occupational Therapy Department has developed strategies to
help patients deal with cancer-related fatigue. Call (716) 845-8113
for more information.

Cancer Information at Roswell Park

Call 1-877-ASK-RPCI (1-877-275-7724) if you have general questions
about cancer or Roswell Park Cancer Institute. Our Cancer Information
Specialists are ready to provide answers, free literature, and help in

finding the services you need. Hours are Monday through Thursday,
9:00 am to 8:00 pm; Friday, 9:00 am to 5:00 pm.

Community Cancer Resource Center (CCRC)

The CCRC offers patients and their families cancer information plus
yoga, meditation and teleconferences; public computers with Internet
access; assistance with WiFi issues; a lending library of books, movies,
CDs, CD players and audio books; laptop computers on loan for
inpatients; free brochures, gifts and old-fashioned TLC. The CCRC also

has wigs and scarves available for patients. For more information,
call (716) 845-8659.

Financial Assistance

Financial assistance is available to eligible patients who may have
difficulty paying for hospital services. For details and application
information, call the Financial Counselor at (716) 845-1355.
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Information Desk

The Information Desk, located in the lobby on the ground floor, is
staffed by volunteers who can answer any questions you may have.
The volunteers at the Information Desk can also validate your parking
ramp ticket for a rate discount.

Interpreter Services
Bilingual and multilingual interpreter services are available for patients

and their families. For more information, call the Patient Advocates at
(716) 845-1190.

Concerns about Your Care

For any concerns related to the care you receive at Roswell Park, please
call our Patient Advocates at (716) 845-1190. A representative will
work with you to find a resolution.

You may also call IPRO at 1-800-331-7767 (or 1-866-446-3507 for
TTY for the hearing impaired). IPRO is an independent, not-for-profit
health care evaluation and quality improvement organization. A trained
staff member will listen and help you decide what to do.

Legal Services Program

Neighborhood Legal Services, Inc., in collaboration with Roswell Park,
provides access to legal services for cancer patients and their families.
Some of the legal issues that you may need assistance with include:
Medicaid/Medicare benefits, permanency planning (custody), power
of attorney, estate planning/wills, housing, employment, health care

proxy/advanced directives, etc. For more information, call our Social
Work Division at (716) 845-8022.

Pastoral Care

Hospital chaplains of all faiths are available for bedside visitation,
counsel, consultation and spiritual guidance. Patients’ clergy also are
welcome to visit them at Roswell Park at any time. Protestant and
Roman Catholic services are held regularly in the hospital chapel. For
more information, call the Pastoral Care Office at (716) 845-8051.
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Division of Psychology

Our psychologists help patients and families cope with the issues
associated with a cancer diagnosis and treatment. Individual, family
and group therapy treatments are offered.

Division of Social Work

Our licensed clinical social workers are available to assist you and
your family members in adapting to the stresses related to your
diagnosis, with information about support groups, health care
proxy, finances, housing, transportation and community resources.
They can also help you locate rehabilitation facilities.

For more information on any of the Psychology or Social Work
services, please call (716) 845-8022.

Smoking Cessation Program
If you or someone you know wants to quit smoking and needs
some support, call the New York State Smokers’ Quit Line, toll-free,

at 1-866-697-8487.

Smoking cessation clinics are also offered at Roswell Park. Most
local insurance plans cover the $10 fee. Registration is limited, so
call (716) 845-8046 for available dates. Eligible smokers will receive
a free two-week starter kit of nicotine patches to help them quit.

Support Groups
Support groups provide an opportunity for patients, families and
friends to discuss concerns, ask questions, and share information.

A number of groups are available. Call the Division of Social Work
at (716) 845-8022 for details.
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WNY Breast Resource Center (BRC)

The BRC is a patient education and support center that is open to the
public. The Breast Resource Center provides the information you will
need in order to understand and make decisions about breast cancer
treatment as well as the support and resources you will need to help
you get through and beyond breast cancer. An extensive referral list
is available for breast cancer support services and survivorship issues.
Resources for family members, including children are provided. The

BRC is located on the second floor of the hospital in the Breast
Center. Call (716) 845-4432.

Community Resources

American Cancer Society (ACS)
The ACS is dedicated to eliminating cancer as a major health
problem through research, education, advocacy and service.
They offer the following services to our patients:
¢ Support groups
¢ Hope Lodge - free housing for patients & families
¢ Look Good/Feel Better — monthly workshop for cancer
patients with practical tips on skin, hair, nail and makeup.

¢ Road to Recovery — transportation for cancer patients
Please call 1-800-ACS-2345 (1-800-227-2345) for more information.

Cancer Wellness Center

The Cancer Wellness Center is a wellness community for those touched
by cancer, offering services including patient education and emotional
support. Their Cancer Coach Program provides support and encour-
agement to cancer patients through trained volunteers who have recov-
ered from a cancer diagnosis and want to share their experiences and
success with others. For more information, call (716) 873-0905.

Hospice

Hospice Services are available to provide support and palliative care
services to patients and caregivers coping with a life-limiting illness.
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Call our Department of Social Work at (716) 845-8022 for information
on Hospice services in your area.

Gilda’s Club of WNY

Gilda's Club provides a place where people whose lives have been
touched by cancer can join with others for social and emotional
support as a supplement to their medical care. Throughout the
clubhouse you find warm, soothing colors, comfortable furniture

and lots of windows. There are programs for adult men and women
as well as Noogieland for children and a teen recreation room. Free
of charge and non-profit, Gilda's Club offers support and networking
groups, lectures, workshops and social events. For more information,
please call (716) 332-5900.

Websites for More Information

Today, many patients and their family members turn to the Internet
for additional medical information to assist them in managing their
care and making treatment decisions. If you would like additional
information, we have trained cancer information specialists in our
Community Cancer Resource Center who can help you search and
obtain the information you need. Call (716) 845-8659. The
Roswell Park website is www.roswellpark.org.

If you have a home computer and want to search on your own,
we would like to suggest the following trusted medical information
websites for your information needs:

National Cancer Institute Cancer Info Net
www.cancer.gov www.cancerinfonet.org
American Cancer Society National Comprehensive Cancer
www.cancer.org Network

www.nccn.org
Medline Plus
www.medlineplus.gov Cancer Care

www.cancercare.org
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Financial Questions & Issues

Financial Assistance

Financial assistance is available to eligible patients who may have
difficulty paying for hospital services. For details and application
information, call the Financial Counselor at (716) 845-1355.
Limited financial assistance is also available to help financially
stressed

patients and their families pay for parking, transportation, and
meals. To request assistance, speak with someone in the Social
Work Department, (716) 845-8022.

Disability Forms Assistance

If you need help with disability insurance forms, speak to an
Insurance Coordinator in the Health Information Management
Department. You may also contact the Coordinator by phone at

(716) 845-5990.

International Patients

If you are a patient living in another country, please contact he
International Patient Line at (716) 845-4020. Our staff can assist
you with any referral or financial questions you may have
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Billing Information
If you have any questions about your bill for physician services,

please call (716) 689-2075. If you have any questions about
your hospital bill, please call (716) 845-8220.

Cashiers also can help with billing and insurance questions and
financial counseling. The Cashier is located on the ground floor

next to Patient Access and is open Monday through Friday from
8:00 am to 3:30 pm.

Pre-Clinic Visit Review Charges

While you prepare for us, we'll be preparing for you, too. Soon
after you scheduled your first appointment with Roswell Park, our
Pathology Department might have contacted your referring doctor
or other health provider to request slides of any radiology, laboratory,
or other medical reports they have on file for you. Our pathologists
will review that material before your visit fo confirm the diagnosis.
Since this review will be performed by our medical staff, you will
incur charges, but we want you to understand that these charges
are separate from those associated with your first visit. If you cancel
your appointment after we have completed the pre-clinic review,
you will still be billed for the review. Please call Patient Accounts at
(716) 845-8220 if you have any questions.
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Telephone Directory

All numbers are in area code (716) unless otherwise indicated.

Ambulatory Centers

Bone Marrow Transplant . . .................... 845-1444
Brain ... 845-1642
Breast . . . ... 845-3152
Thoracic/Lung . ... .. 845-3167
Chemotherapy/Infusion . . . .................... 845-8652
Dental and Maxillofacial .. ... .............. ... 845-5970
Dermatology . ....... ... ... . .. ... ... 845-3378

Gastrointestinal (Gl)

Upper . ..o 845-4777

Lower ... .. 845-4659
Gynecology (GYN) . ... ... ... ... ... ... ...... 845-5855
Head and Neck (H/N) .. ... ... ... ... ... .... 845-8186
Hematology . ....... ... ... ... .. ... .. ... ..., 845-1642
Neuro-oncology . ........ ... ... ... ... ... .... 845-1642
Pediatrics .. ... .. 845-4447
Sarcoma and Melanoma . . .. ... oL 845-3180
Surgery Center . ....... ... . ... 845-8476
Urology (GU) . ... .. . . 845-3159
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Amherst Center . . ... .. . 845-2900
Breast Resource Center .. ... .. ... . ... ....... 845-4432
Cafeteria . ... 845-3112
Cancer Fatigue Program .. ..................... 845-8113
Cancer Information Program .. ............. 1-877-ASK-RPCI

(1-877-275-7724)
Case Management .. ... .. 845-5735
Community Cancer Resource Center .. ............ 845-8659
Disability Forms Assistance . .................... 845-5990
Patient Escort Service .. ... ... ... L. 845-3069
Emergency . . ... ... 845-2300
(after hours and on weekends and holidays). Ask o speak with the physician on call.
Financial Assistance .. ........... ... ... ... .. 845-1355
General Information/Operator ... ............... 845-2300
Information Desk (lobby) .. ........ .. ... ... . ... 845-1523
Legal Services Program . ... ... ... ... ... 845-8022
Occupational Therapy (Rehabilitation Services) ... .. .. 845-8113
Pain Clinic ... ... ... 845-1642
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Pastoral Care .. ... ... 845-8051
Director/Chaplain . ....................... 845-8051
Jewish Chaplain . ......... ... ... ........ 845-8051
Protestant Chaplain . ...................... 845-8051
Roman Catholic Priest . .................... 845-8051

(If your faith tradition is not listed here, please
contact Pastoral Care for assistance.)

Parking Ramp Security . ....... . ... .. .. ., 845-3069

Patient Accounts

Hospital bill . ....... . ... . .. . L 845-8220
Physician bill .. ... ... ... . 689-2075
Patient Advocate . ... ... ... . L, 845-1190
(for any concernsor for questions about your care) . . ... ... .. 845-2981
Physical Therapy . .. ....... ... .. ... .. ... . .... 845-3271
Rehabilitation Services .. ...................... 845-3271
Preoperative Clinic .. ....... ... ... .......... 845-1673
Security . .. 845-3069
NYS Smokers’ Quitline .. ........ ... ... ... 1-866-NY-QUITS
1-866-697-8487

Social Work Division ... ... ... oo 845-8022
Support Groups . ... 845-8022
Surgery Center .. ... ... ... 845-8476
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Tools to .
Manage Your Visits

During your cancer treatment, you may need help keeping track of
all the things you need to do and all the things you need to remember.

We are providing you with these tools to help you keep all your
information in one place.

Use these tools to keep track of :
* Your physicians
* Your medications
* Your allergies
* Questions for your doctor
* Important dates and appointments

Be sure to bring this book with you to all your appointments. That
way, the information we need to share will be readily available.

As always, please let us know if you have any questions or if there
is anything we can do to make your time with us more comfortable.
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PATIENTS’ BILL OF RIGHTS

As a patient in a hospital in New York State, you have the right to:

1.

10.

Understand and use these rights. If for any reason you do
not understand or you need help, the hospital MUST provide
assistance, including an interpreter.

Receive treatment without discrimination as to race, color,
religion, sex, national origin, disability, sexual orientation or
source of payment.

Receive considerate and respectful care in a clean and safe
environment free of unnecessary restraints.

Receive emergency care if you need it.

Be informed of the name and position of the doctor who will
be in charge of your care in the hospital.

Know the names, positions and functions of any hospital staff
involved in your care and refuse their treatment, examination
or observation.

A no-smoking room.

Receive complete information about your diagnosis, treatment
and prognosis.

Receive all the information that you need to give informed
consent for any proposed procedure or treatment. This
information shall include the possible risks and benefits of the
procedure or treatment.

Receive all the information you need to give informed consent
for an order not to resuscitate. You also have the right to
designate an individual to give this consent for you if you are
too ill to do so. If you would like additional information,
please ask for a copy of the pamphlet “Do Not Resuscitate
Orders — A Guide for Patients and Families.”



11.

12.

13.

14.

15.

16.
17.

18.

19.

Refuse treatment and be told what effect this may have on
your health.

Refuse to take part in research. In deciding whether or not to
participate, you have the right to a full explanation.

Privacy while in the hospital and confidentiality of all information
and records regarding your care.

Participate in all decisions about your treatment and discharge
from the hospital. The hospital must provide you with a written
discharge plan and written description of how you can appeal
your discharge.

Review your medical record without charge. Obtain a copy
of your medical record for which the hospital can charge a
reasonable fee. You cannot be denied a copy solely because
you cannot afford to pay.

Receive an itemized bill and explanation of all charges.

Complain without fear of reprisals about the care and services
you are receiving and to have the hospital respond to you and
if you request it, a written response. If you are not satisfied
with the hospital's response, you can complain to the New
York State Health Department. The hospital must provide you
with the Health Department telephone number.

Authorize those family members and other adults who will
be given priority to visit consistent with your ability to receive
visitors.

Make known your wishes in regard to anatomical gifts. You
may document your wishes in your health care proxy or on a
donor card, available from the hospital.

Public Health Law (PHL) 2803 (1)(g) Patient’s Rights, TONYCRR,

405.7,405.7(a)(1), 405.7(c)
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